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Search Team Operations Task Transfer
Metrics
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Degraded Service Events
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Tagging, Deployment, and NPM Repos
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Deep Dive Reports:

Usage

Usage 2
Performance
Performance 2
Goals

Goals 2

User Support
User Support 2

Other Metrics:

Usability Self-Assessment

Concept ID Keyword Search

Granule Concept ID Keyword Search

ESDIS Annual Report - Earthdata Search Metrics

Draft: EDSC Goals 3

Session Time to Download - UAT (Still a work in progress. Owned by Vince Scarlata - vince.scarlata@bounteous.com)
Session Time to Download - PROD (Still a work in progress. Owned by Vince Scarlata - vince.scarlata@bounteous.com)

Data Sources:

® 00 - Earthdata Search Client - Main
® EDSCKayakoMetrics.csv
® EDSCKayakoTags.csv

Reports for the How To: Earthdata Google Data Studio Reports Wiki Page:

How To: Earthdata Google Data Studio Reports (Template 1)
How To: Earthdata Google Data Studio Reports (Template 2)
How To: Earthdata Google Data Studio Reports (Template 3)
How To: Earthdata Google Data Studio Reports (Template 4)
Earthdata Google Data Studio Guide

Splunk Dashboards

EDSC Cannot Read Property of Undefined
EDSC CMR Granule Search Lambda
EDSC Order Status Eval

EDSC Serverless - Errors Dashboard
EDSC Stuck Orders from CMR

EDSC Timing Eval

GraphQL Timing Eval

Splunk Reports

® Deep Paging EDSC to CMR


https://wiki.earthdata.nasa.gov/display/EDSC/Search+Team+Operations+Task+Transfer
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=148740448
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=181307160
https://wiki.earthdata.nasa.gov/display/EDSC/How+To%3A+Respond+to+a+Degraded+Service+Event+or+Planned+Maintenance
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=18155360
https://wiki.earthdata.nasa.gov/display/EDSC/How-To+Articles
https://wiki.earthdata.nasa.gov/display/EDSC/Operations+Deep+Dive+Presentations
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=15270057
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=37486818
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=40928078
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=40928096
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=157188244
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=101881060
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=52232381
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=83624234
https://wiki.earthdata.nasa.gov/display/EDSC/Earthdata+Search+Page+Load+Time+Metrics
https://wiki.earthdata.nasa.gov/display/EDSC/Admin+Dashboard
https://wiki.earthdata.nasa.gov/display/EDSC/calendar/cbfaa526-eadc-4350-8a12-ec6c3ed2347e?calendarName=EDSC%20Team%20Outages
https://wiki.earthdata.nasa.gov/display/EDSC/Tagging%2C+Deployment%2C+and+NPM+Repos?flashId=-1424173027
https://datastudio.google.com/reporting/1b16psIkKUyib000N4dScu1_5ozytgxFS/page/uL1v
https://datastudio.google.com/reporting/1b0oj8NkOVZSCmcwiNVM2R1PbDut2en2x
https://datastudio.google.com/reporting/1Q7FaAILVum_sTWbB7wR6KGiu2MOuguwh
https://datastudio.google.com/reporting/1maC9Tj6qqMne1uAYnWJwTLgBqIir0MKv
https://datastudio.google.com/reporting/1UE3GXvBinVPnnO39TZu9ddrOEdRPhG5T
https://datastudio.google.com/reporting/1mwCkFoN14-m8_znvZq3VMmc2TWQe4-vQ
https://datastudio.google.com/reporting/1XROYD4tX0aBsg_aCSbbKSzoEtdeB8w5q
https://datastudio.google.com/reporting/7389cbc6-8d49-4140-94ee-8451ce07a18f/page/2CvHB
https://datastudio.google.com/reporting/6972b30c-a753-40aa-90f3-be2177eb1bdf/page/myFFC
https://datastudio.google.com/reporting/d7f747e0-531b-413c-bb29-90d40b16b7ff/page/yPhLC
https://datastudio.google.com/reporting/f1691862-b76e-49a8-9b81-be254e265f1d
https://datastudio.google.com/reporting/b4eca141-1c38-48a7-891f-74313a3acc8d
https://datastudio.google.com/reporting/1771bee8-b14d-4fc6-b68f-36eec8459d22
https://datastudio.google.com/reporting/1cff8973-62f2-4f6e-87fa-4d0f9f67f7bd
mailto:vince.scarlata@bounteous.com
https://datastudio.google.com/reporting/1507beb8-ba4b-48c0-8559-919b09eb7fba
mailto:vince.scarlata@bounteous.com
https://datastudio.google.com/datasources/e65c391a-ab2e-4611-8c74-59f89cb4e405
https://datastudio.google.com/datasources/17xMiZxtBnL75EHe7sdqBEG2401Sb7mfC
https://datastudio.google.com/datasources/86a89539-323f-47f2-8c65-88c1f39bae3e
https://wiki.earthdata.nasa.gov/display/EDSC/How+To%3A+Earthdata+Google+Data+Studio+Reports
https://datastudio.google.com/reporting/7e9eb677-2627-4adf-88f5-5c83f817dc19
https://datastudio.google.com/reporting/a2b0c3dd-c6bd-40f4-800a-1d0e36767b63
https://datastudio.google.com/reporting/6fcbcf71-d607-4c26-8666-f44e5f527aa2
https://datastudio.google.com/reporting/91ae11e7-7c60-4818-ae57-c4aac30bb2f7
https://datastudio.google.com/reporting/c20dfb44-86e7-46c2-9506-d70ba7a7e8be
https://logs.earthdata.nasa.gov/en-US/app/search/edsc_cannot_read_property_of_undefined?form.field1.earliest=-7d%40h&form.field1.latest=now&form.environment=*&form.property=*
https://logs.earthdata.nasa.gov/en-US/app/search/edsc_cmr_granule_search_lambda?form.field1.earliest=-7d%40h&form.field1.latest=now&form.span=1h
https://logs.earthdata.nasa.gov/en-US/app/search/edsc_order_status_eval?earliest=-7d%40h&latest=now&form.environment=prod
https://logs.earthdata.nasa.gov/en-US/app/search/edsc_serverless_order_search?form.environment=prod&form.timespan=1m&form.field1.earliest=-4h%40m&form.field1.latest=now
https://logs.earthdata.nasa.gov/en-US/app/search/edsc_prod_stuck_orders_from_cmr?form.environment=prod&form.field1.earliest=-30d%40d&form.field1.latest=now
https://logs.earthdata.nasa.gov/en-US/app/search/edsc_timing_eval?earliest=-7d%40h&latest=now&form.environment=prod&form.lambdaselect=*
https://logs.earthdata.nasa.gov/en-US/app/search/graphql_timing_eval?earliest=-7d%40h&latest=now&form.environment=prod&form.format=*&form.concept=*&format=*
https://logs.earthdata.nasa.gov/en-US/app/search/report?s=%2FservicesNS%2Fnobody%2Fsearch%2Fsaved%2Fsearches%2FDeep%2520Paging%2520EDSC%2520to%2520CMR&sid=sdroger1__sdroger1__search__RMD5a8480b136c6f8545_at_1628611020_33039_77160E76-767D-45E5-BC0B-55F895483079&display.page.search.mode=verbose&dispatch.sample_ratio=1&q=search%20log_group%3Dcmr-search-prod%20%22page_num%22%0A%7C%20rex%20%22page_num%20%5C%22(%3F%3Cpg%3E%5Cd%2B)%22%0A%7C%20rex%20%22page_size%20%5C%22(%3F%3Cpsize%3E%5Cd%2B)%22%0A%7C%20rex%20%22client%20(%3F%3Cclient%3E.*)%20in%20format%22%0A%7C%20search%20client%3D%22eed-edsc-prod-serverless-lambda%22%20%0A%7C%20eval%20total%3Dpsize*pg%0A%7C%20timechart%20max(total)%20span%3D1m%0A%7C%20appendcols%20%5Bsearch%20log_group%3Dcmr-search-prod%20granules%20%22HTTP%2F1.%22%20%7C%20rex%20%22%5C%22%20(%3F%3Csearch_ms%3E%5Cd%2B)%24%22%20%7C%20timechart%20avg(search_ms)%20span%3D1m%20%5D&earliest=%40d&latest=now

Splunk Alerts

EDSC PROD 504 Error Alert
EDSC SIT SToreUserData Error
EDSC StoreUserData Error
EDSC UAT StoreUserData Error

Uptrends

® Earthdata Search Dependencies Dashboard
® Earthdata Search PROD Full Page Check

® Earthdata Search PROD Availability

® OpenSearch Ul

Standard Operating Procedures

[SOP] Earthdata Search Standard Operating Procedures
[SOP] GraphQL Standard Operating Procedures

[SOP] OpenSearch Ul Standard Operating Procedures
[SOP] Access Standard Operating Procedures


https://logs.earthdata.nasa.gov/en-US/app/search/alert?s=%2FservicesNS%2Fnobody%2Fsearch%2Fsaved%2Fsearches%2FEDSC%2520PROD%2520504%2520Error%2520Alert
https://logs.earthdata.nasa.gov/en-US/app/search/alert?s=%2FservicesNS%2Fnobody%2Fsearch%2Fsaved%2Fsearches%2FEDSC%2520SIT%2520StoreUserData%2520Error
https://logs.earthdata.nasa.gov/en-US/app/search/alert?s=%2FservicesNS%2Fnobody%2Fsearch%2Fsaved%2Fsearches%2FEDSC%2520StoreUserData%2520Error
https://logs.earthdata.nasa.gov/en-US/app/search/alert?s=%2FservicesNS%2Fnobody%2Fsearch%2Fsaved%2Fsearches%2FEDSC%2520UAT%2520StoreUserData%2520Error
https://app.uptrends.com/Report?dashboardId=5e3f5888-a7e4-4618-96a6-1de69fe06c2e
https://app.uptrends.com/Report/ProbeDashboardFpc?probeGuids=868219c0-24ce-458d-9f5f-808cc83cfbda
https://app.uptrends.com/Report?dashboardId=9efa9eb8-16a4-46d5-96ac-98367dc8ac26
https://app.uptrends.com/Report/ProbeDashboardGeneric?probeGuids=76bad17e-c18a-4e3d-a9ee-df43bedc775e
https://wiki.earthdata.nasa.gov/pages/viewpage.action?pageId=37486818
https://wiki.earthdata.nasa.gov/display/EDSC/%5BSOP%5D+GraphQL+Standard+Operating+Procedures
https://wiki.earthdata.nasa.gov/display/EDSC/%5BSOP%5D+OpenSearch+UI+Standard+Operating+Procedures
https://wiki.earthdata.nasa.gov/display/EDSC/%5BSOP%5D+Access+Standard+Operating+Procedures
https://wiki.earthdata.nasa.gov/display/EDSC/%5BSOP%5D+Access+Standard+Operating+Procedures
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