ACSI Questions specific to LANCE users

Overall 
1. What is your discipline area of interest?

2. Have you done any of the following from LANCE (check all that apply):
· Downloaded HDF data
· viewed and/or downloaded images from MODIS Rapid Response (subset, gallery or swath images)
· viewed imagery in Worldview
· downloaded imagery from Worldview
· accessed GIBS imagery in a client of your choice
· subscribed to a FIRMS fire email alert 
· downloaded MODIS active fire data from FIRMS 
· viewed fire data in Web Fire Mapper
OR
3. What LANCE services have you used (check all that apply): 
data download (FTP), Rapid Response subsets / gallery or swath, FIRMS, Worldview, GIBS

((After 2 / 3 later on can ask questions that relate specifically to the LANCE services used))

4. Were you searching for multiple datasets for the same geographic region, temporal range, etc.? Yes / no

Please comment on your experience with the search method you used. Please include whether you found the search site content organized logically and if there are other search methods that were not available that you would prefer.

Using a 10-point scale, on which “1” means “Poor” and “10” means “Excellent,” please rate …

5. Ease of finding data
6. Ease of selecting data products not sure if 5 and 6 = too similar
7. Ease of downloading data
8. Ease of visualizing imagery  

9. Are you getting data delivered the way you prefer? Yes / No 
If yes Please indicate your preferred format below.
· ASCII
· Binary
· GeoTIFF
· HDF
· JPEG, GIF, PNG, TIFF
· KMZ/KML
· [bookmark: _GoBack]SHP
· Other (Please specify)

10. Which methods of data delivery did you use? (Select all that apply) //alternative would be to ask which products do you use
· Web download 
· FTP immediate retrieval from online holdings
· FTP via subscription
· Download Rapid Response subsets / swath / gallery images
· Download data from FIRMS (split to NRT and archive tool?)
· Fire email alerts
· OPeNDAP
· OGC Web services (WMS, WCS, WFS, etc)
· Other (Please specify)

11. Which method of data delivery do you prefer? (Please specify) 

12. How did you find which LANCE product or service you were looking for?
Please specify all that apply:
· LANCE website
· Direct interaction with user services personnel
· GCMD
· Reverb -when NRT available here
· Other
· Did not search

13.  How many people are using or will use the data you received?
· 1-2
· 2-4
· 5 or more (if yes, do you add value to the data and re-distribute the data online other means)
· share your website….
Questions specific to: 
DATA – are you getting the data in the format you want? Is there another format you’d prefer? 
Would we act on this? HTTP access…
Is there more documentation required?

IMAGERY  (applicable to Worldview and Rapid Response)
- are you easily able to find the imagery you want? 
- Do you download imagery? If yes what formats do you use? Check all that apply
- is there another format you’d prefer?

Ask questions separately for Worldview / GIBS and RR?


FIRMS  
- what services have you used? Email alerts / WFM / download active fire data
· are you able to find the data you want? In the file types you want? 
· other preferences



OTHER
Internet speed? Could this question help guage use of subsets / worldview

Do you have training in GIS / RS? 
Purpose being if an increasing number of users don’t have RS / GIS training we should consider making documentation to suit their needs

Did you search for documentation from LANCE? – did you find what you were looking for? Quality?

Are you generally finding what you want in terms of type, format, time series, etc.?
1. Yes
2. No (Please specify and/or comment on what you want but are not finding.)



Core ACSI questions
Q49. Using a 10-point scale on which 1 means “Very Dissatisfied” and 10 means “Very Satisfied,” how satisfied are you with the data products and services provided by <Data center name>?

Q50. Using a 10-point scale on which 1 now means “Falls short of your expectations” and 10 means “Exceeds your expectations,” to what extent have the data products and services provided by <Data center name> fallen short of or exceeded your expectations

Q51. Now, imagine an ideal provider of scientific data products and services.  How close does <Data center name> come to that ideal organization you just imagined?  Please use a 10- point scale on which 1 means “Not at all close to the ideal,” and 10 means “Very close to the ideal.” 

Closing
Ask more specifically about satisfaction with UST?
Q54. Have you ever contacted <Data center name> to report a problem?
1. Yes
2. No (SKIP TO Q57)

Q55. Using a 10-point scale on which “1” means “handled very poorly” and “10” means “handled very well”, please rate how well the problem was handled. 

Q56. Were you able to get the help you needed on your first request for assistance?
1. Yes
2. No

Q57. Do you have any additional comments or suggestions about possible improvements to data (e.g., near-real-time, ...), data products, services, tools, documentation, or the websites that you would like to share? Are you finding what you need on our websites? (please comment)
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